BLANKET PURCHASE ORDER

STATE OF MARYLAND

*kkkkkkkkkkkk STATE G: '\/ARYLAND R R b b b b b b R b b b b b b S
BPO NO: 001B6400019 PRINT DATE: 08/ 23/ 16 PAGE: 01

SHIP TO:

AS SPECIFIED ON INDIVIDUAL ORDERS

VENDOR ID: REFER QUESTIONS TO:
RR DONNELLEY
849 | NTERNATI ONAL DR STE 100 LI SA FORTUNE MCDONALD
(410 )767- 4084
LI NTH CUM MD 21090 LI SA. MCDONAL D@/ARYLAND. GOV

(410 )859- 2841

ITB: EXPR DATE: 04/30/ 17| DISCOUNT TERMS: . NET 30 DAY
POST DATE: 09/29/ 15| CONTRACT AMOUNT: . 00

TERMS:

ARTICLES HEREIN ARE EXEMPT FROM MARYLAND SALES AND USE TAXES BY EXEMPTION CERTIFICATE
NUMBER 3000256-3 AND FROM FEDERAL EXCISE TAXES BY EXEMPTION NUMBER 52-73-0358K. IT IS THE

VENDOR'S RESPONSIBILITY TO ADVISE COMMON CARRIERS THAT AGENCIES OF THE STATE OF MARYLAND
ARE EXEMPT FROM TRANSPORTATION TAX.
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*

* PRINTI NG AND DI STRI BUTI ON OF OPEN ENROLLMENT MATERI AL
* FOR THE

* DEPARTMENT OF BUDGET AND MANAGEMENT
*
*

*
*
*
*
*
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TH'S IS THE FI NAL RENEWAL OPTI ON
MODI FI CATI ON #1: CONTRACT EXTENDED UNTI L 04/30/17

CONTRACT TERM NOVEMBER 01, 2015 THRU OCTOBER 31, 2016
ORI G NAL CONTRACT: 001B2400267

FI RST RENEWAL: 001B3400165

SECOND RENEWAL: 001B4400115

THI RD RENEWAL: 001B5400177
FI NAL RENEWAL: 001B6400019

*** CONTI NUED, NEXT PAGE ***
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BLANKET PURCHASE ORDER

STATE OF MARYLAND

*kkkkkkkkkkkk STATE G: '\/ARYLAND R R b b b b b b R b b b b b b S
BPO NO: 001B6400019 PRINT DATE: 08/ 23/ 16 PAGE: 02

TERMS (cont'd):

AGENCY CONTACT: SHERREON WASHI NGTON
PHONE #: 410-767-8661

VENDOR CONTACT: BI LL BROMN
PHONE #: 410-859-2841
FAX #: 410-993-1528
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MODI FI CATI ON NO. ONE TO ADD LI NES SI XTEEN (16) THROUGH TVWENTY ( 20).
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RENEWAL OPTI ONS ARE AT THE DI SCRETI ON OF THE DEPARTMENT OF GENERAL
SERVI CES | N CONJUNCTI ON W TH THE DEPARTMENT OF BUDGET AND MANAGEMENT;
THE CONTRACTOR W LL NOT BE RELI EVED OF THE COWM TMENT TO RENEW THE
CONTRACT.

AT THE TI ME OF EACH RENEWAL, THE CONTRACTOR MAY REQUEST AN | NCREASE OF
THE PRI CES THEN PREVAI LI NG THE REQUEST FOR A PRI CE | NCREASE MUST BE
SUBM TTED W THI N TWO (2) WEEKS OF THE NOTI CE FROM THE DGS PROCUREMENT
OFFI CER OF THE STATE' S I NTENT TO EXERCI SE THE RENEWAL OPTI ON.

THE | NCREASE | S NOT TO EXCEED THE CURRENT RATE OF | NFLATI ON, AS
DETERM NED BY THE PRODUCER PRI CE | NDEX (PPI') COWODI TY CODE, NUMBER
WPU0947 NOT SEASONALLY ADJUSTED, PREVAI LI NG | NFLATI ON AT THE TI ME OF
RENEWAL. NO OTHER PRI CE | NCREASES SHALL BE PERM TTED. ALL OTHER
TERMS, CONDI TI ONS AND SPECI FI CATI ONS W LL REMAI N THE SAME.

QUOTED PRI CES ARE TO BE NET 30 DAYS F. O B. STATE USI NG AUTHORI TI ES AND
| NCLUDE FREI GHT/ SHI PPI NG, HANDLI NG AND ADM NI STRATI ON CHARGES. ALL
DI SCOUNTS ARE TO BE DEDUCTED AND REFLECTED I N NET PRI CES.

A REPORT MUST BE FURNI SHED BY THE SUCCESSFUL VENDOR EVERY THREE ( 3)
MONTHS DETAI LI NG THE PURCHASE OF ALL | TEM5 ON THE CONTRACT. FORNMAT
SHALL BE AT VENDORS OPTI ON PROVI DI NG THAT, AS A M N MM THE REPORT
REFLECTS THE CONTRACT NUMBER, CONTRACT | TEM NUMBER, THE DOLLAR VOLUME
PURCHASED OF EACH | TEM ACENCY | DENTI FI CATI ON, AND THE CONTRACT
TOTAL. THE REPORT MJST BE FILED WTHI N THRITY (30) DAYS AFTER THE

END OF EACH REPORTI NG PERI GD. ANY EXCEPTION TO TH' S MANDATORY

REQUI REMENT MAY RESULT | N CANCELLATI ON OF THE AWARD. FAI LURE TO

PROVI DE THE REPORT WTH THE M NI MUM REQUI RED | NFORVATI ON MAY ALSO
NEGATE ANY CONTRACT EXTENSI ON CLAUSES.
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BPO NO: 001B6400019 PRINT DATE: 08/ 23/ 16 PAGE: 03
LINE # STATE ITEM ID U/M UNIT COST
0001 96663 M 456. 8600

PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES

PRI NTI NG OF HEALTH BENEFI TS GUI DE - 84 PAGES + 4 PAGES COVER, COVER
PRI NTED 6 COLOR ON 100# FI NCH RYCYCLED TEXT, TEXT 4 COLOR 2 COLORS
ON 50 # UNCOATED TEXTL; SADDLE STITCH, TRIM TO FI NAL SI ZE AND SADDLE
STI TCH

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0002 96663 M 90. 1500

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

PRI NTI NG OF ACTI VE/ SATELLI TE ENRCLLMENT FORM - 4 PAGES PRI NTED 2 COLOR
ON 50# TEXT, FOLDED AND TRIMVED TO FINAL SIZE OF 8 1/2" X 11"

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0003 96663 M 90. 1500

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

PRI NI NG OF RETI REE ENROLLMENT FORM - 4 PAGES PRI NTED 2 COLOR ON 50#
TEXT, FOLDED AND TRI MMED TO FI NAL SI ZE OF 8 1/2" X 11"

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0004 96663 M 186. 2200

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

PRI NTI NG OF DI RECT PAY ENROLLMENT FORM - 4 PACGES PRI NTED 2 COLORFOLD
ON 50# UNCOATED AND TRIM TO 8 1/2" X 11"

Qry: 10, 000

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI Tl ONS

0005 96663 M 90. 1500

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

ACTI VE/ SATELLI TE EMPLOYEE OPEN ENROLLMENT BENEFI TS
STATEMENTS - 8 1/2 X 11, 50# RECYCLED OPAQUE VWHI TE, VARI ABLE

*** CONTI NUED, NEXT PAGE ***
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BPO NO: 001B6400019 PRINT DATE: 08/ 23/ 16
LINE # STATE ITEM ID U/M UNIT COST
PRI NTI NG

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS
79,000 M

PAGE: 04

0006 96663 M 90. 1500

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

RETI REE OPEN ENROLLMENT BENEFI TS STATEMENTS - 8 1/2 X 11, 50# RECYCLED

OPAQUE VHI TE, VARI ABLE PRI NTI NG

COVPOSI TION= 8 1/2 X 11" ON 50# RECYCLED OPAQUE, BLUE
46, 500 M

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0007 96663 M 90. 1500

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

DI RECT PAY OPEN ENROLLMENT BENEFI TS STATEMENTS - 8 1/2 X 11,

50# RECYCLED OPAQUE VHI TE, VARI ABLE PRI NTI NG
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0008 96663 M 132. 3000

PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES

MAI LI NG ENVELOPES (51,000 WTH INDI CI A, 79,000 W THQOUT)
130, 000. M
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0009 96663 M 96. 1500

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

DI RECT PAY RATE SHEETS, 2 PAGE 8 1/2 X 11, 50# RECYCLED OPAQUE WHI TE,

1/1 BLACK
PER ATTACED SPECI FI CATI ONS, TERVMS AND CONDI TI ONS
Qry: 10, 000
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STATE OF MARYLAND
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BPO NO: 001B6400019 PRINT DATE: 08/ 23/ 16 PAGE: 05
LINE # STATE ITEM ID U/M UNIT COST
0010 96663 M 100. 0000

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

SATELLI TE RETI REE OPEN ENRCLLMENT BENEFI TS STATEMENTS
- 8 1/2 X 11, 50 # RECYCLED OPAQUE VHI TE, VARI ABLE PRI NTI NG
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0011 96663 M 260. 0000

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

ORP RATE SHEETS

PRI NTI NG OF ORP RATE SHEET - 6 PAGES PRI NTED BLACK | NK ON 50# TEXT,
CORNER STITCH, 8 1/2 X 11

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0012 96663 M 46. 9100

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

OPEN ENROLLMENT POSTCARD

PRI NTI NG OF OPEN ENROLLMENT POST CARD- 2 PACES PRI NTED

2 COLOR ON 80# UNCOATED COVER TRI MVED TO FINAL SIZE OF 6" X 4 1/4"
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0013 96663 M 28, 810. 0000

PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES

MAI L HOUSE/ FULFI LLMENT SERVI CES: DELI VERY TO 340 STATE AGENCY AND
SATELLI TE ACCOUNT LOCATI ONS
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0014 96663 M 48. 0000

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES
*** CONTI NUED, NEXT PAGE ***
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LINE # STATE ITEM ID u/M UNIT COST

MAI L HOUSE/ FULFI LLMENT SERVI CES: RETI REE MAI LI NGS

PACKAG NG AND MAI LI NG OF APPROXI MATELY 47, 000 RETI REE PACKETS. THE
RETI REE PACKET MJUST BE IN MAIL IN ZI' P CODE ORDER. EACH RETI REE
PACKET CONSI STS OF:

ONE SPECI AL MAI LI NG ENVELOPE, ONE LASER | MAGED BLUE STATEMENT AND ONE
HEALTH BENEFI TS BOOKLET

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0015 96663 M 48. 0000

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

MAI L HOUSE/ FULFI LLMENT SERVI CES: DI RECT PAY MAI LI NG

PACKAG NG AND MAI LI NG OF APPROX 4, 700 DI RECT PAY PACKETS. THE DI RECT
PAY PACKET MUST MAIL IN ZI P CODE ORDER. EACH DI RECT PAY PACKET

CONSI STS OF: ONE SPECI AL MAI LI NG ENVELOPE, ONE LASER | MAGED GREEN
STATEMENT, ONE HEALTH BENEFI TS BOOKLET AND ONE DI RECT PAY TRI - FOLD
ENRCLLMENT FORM

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0016 96663 M 106. 0500

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

PRI NTI NG OF ENROLLMENT SEASON SPECI FI C DOCUMENTS - 2 PAGES PRI NTS
BLACK | NK ON 50# TEXT TRIM TO 8 1/4" X 10 3/4"

8.5 X 11.

TH'S PRICE | S PER THOUSAND

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0017 96663 M 58. 6100

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

VELLNESS NOTI CE, MJLTI PAGE 4 COLOR, PRI NTED ON 70# STOCK,
8 1/2 X51/2

TH'S PRICE | S PER THOUSAND

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS
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0018 96663 M . 0100

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

ADDI TI ONAL BENEFI T GUI DE PAGES | F NEEDED
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0019 96663 M . 5600

PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES

MANUAL DECOLLATI ON OF COVPLETED KI TS.

I N THE EVENT OF AN ERROR ON THE PART OF THE DEPARTMENT OF BUDGET AND
MANAGEMENT THAT REQUI RI ES MANUAL DECCLLATI ON OF THE KI TS.

THS PRRCE | S A PER KIT PRI CE.

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0020 96663 M 47.0200

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

PRI NTI NG OF ACTI VE RETI REE RATE SHEET - 2 PAGES PRI NTS BLACK
INK ON 50 # TEXT TRRM TO 8 1/2" X 11"
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0021 96663 M 106. 0500

PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES

PRI NTI NG OF ORP VWEB SI TE ENROLLMENT | NSTRUCTI ONS - 2 PAGES PRI NTS
BLACK | NK ON 50# TEXT TRIM TO 8 1/2" X 11"
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0022 96663 M 106. 0500

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

*** CONTI NUED, NEXT PAGE ***
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LINE # STATE ITEM ID u/M UNIT COST

PRI NTI NG OF DI RECT PAY WEB SI TE ENROLLMENT | NSTRUCTI ONS.
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0023 96663 M 371. 6900

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

PRI NTI NG OF SATELLI TE RETI REE ENROLLMENT | NSTRUCTI ON -
2- PAGES PRI NTS BLACK I NK ON 50# TEXT TRRM TO 8 1/2" X 11"
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0024 96663 M 95. 0000

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

PRI NTI NG OF ACTI VE EMPLOYEE ENROLLMENT | NSTRUCTI ON - 4 PAGES PRI NTED
BLACK ON 50# TEXT, FOLDED AND TRI MMED TO FINAL SI ZE OF 8 1/4" X

10 3/4

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0025 96663 M 95. 0000

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

PRI NTI NG OF SATELLI TE ENROCLLMENT | NSTRUCTI ON - 4 PAGES PRI NTED
BLACK ON 50# TEXT, FOLDED AND TRI MMED TO FI NAL SI ZE OF 8 1/4"
X 10 3/ 4"

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0026 96663 M 95. 0000

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

PRI NTI NG OF RETI REE ENRCLLMENT | NSTRUCTI ON - 4 PACES PRI NTED
BLACK ON 50# TEXT, FOLDED AND TRI MMED TO FINAL SIZE OF 8 1/4" X 10
3/ 4"

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS
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LINE # STATE ITEM ID U/M UNIT COST
0027 96663 M 232. 3300

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

PRI NTI NG OF ENROLLMENT FLYER - 2 PAGES PRI NTED 2 COLOR ON 50# TEXT
TRIMMVED TO FINAL SIZE OF 6" X 4 1/4"
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0028 96663 M 178. 3000

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

PRI NTI NG OF CONTRACTUAL ENROLLMENT FORM - 4 PAGES PRI NTED
2 COLOR ON 5 0# TEXT, FOLDED AND TRI MMED TO FI NAL SI ZE OF
8 1/2" X 11"

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0029 96663 M 178. 3000

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

CONTRACTUAL RATE SHEET - 8 1/2 X 11, 1/1 BLACK, 50# OPAQUE
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0030 96663 M 178. 3000

PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES

CONTRACTUAL SUBSI DY | NFO SHEET - 8 1/2 X 11, 1/1 BLACK,
504 OPAQUE
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0031 96663 M 49. 9100

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES
PRI NTI NG OF WEB ENROLLMENT SYSTEM REM NDER POST CARD-
*** CONTI NUED, NEXT PAGE ***
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2 PACES PRI NTED 2 COLOR ON 80# UNCOATED COVER TRI MVED
TO FINAL SIZE OF 6" X 4 1/4"
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

PAGE: 10

0032 96663 M 830. 8000

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

SLECLA ADDENDUM - 24 1/2 X 11, 6 PAGE FOLDED TO 8 1/2 X 11, 4/4,

100# TEXT
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0033 96663 M 90. 1500

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

PRI NTI NG OF PLAN CHANGE/ WELLNESS NOTI CE - 2 PACE PRI NTED
BLACK ON 50# FLOURESCENT CGREEN TEXT, FOLDED AND TRI MMVED
TO FINAL SIZE OF 8 1/4" X 1 0 3/4"

PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0034 96663 M . 9370

PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES

COBRA NOTI CE, | NITIAL MAILING 7 PAGES MAI LED MONTHLY
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI Tl ONS

0035 96663 M 2.0700

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

COBRA 18 MONTH NOTI CE, 5 PAGES MAI LED WEEKLY
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS
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0036 96663 M 2.0700

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

COBRA 36 MONTH NOTI CE, 5 PAGES MAI LED WEEKLY
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

PAGE: 11

0037 96663 M 40. 1500

PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES

COBRA NOTI CE ENVELOPES, #10 W NDOW W TH BLACK | NK
PER ATTACHED SPECI FI CATI ONS, TERMS AND CONDI TI ONS

0038 96663 M . 2080

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES

ACA FORM 1094C & ACA FORM 1095C
Qry: 170, 000

0039 96663 M 90. 1500

PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES
SATELLI TE OE BENEFI TS STATEMENT

0040 96663 M 106. 0500

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES
SATELLI TE | NSTRUCTI ON SHEET

0041 96663 M 112. 6300

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES
*** CONTI NUED, NEXT PAGE ***
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SPECI AL LI M TED OE COVER/ ADDRESS SHEET

0042 96663 M 161. 5900
PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES

BENEFI T FAI R HANDOUTS

0043 96663 M 85. 5900
PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES

RAFFLE ( SCAVENGER HUNT) CARD FOR FAI RS

0044 96663 M 374. 2500
PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES

PRUDENTI AL LETTER MAI LI NG

0045 96663 M 205. 1400

PRI NTI NG OF LEDGER SHEETS,

MACHI NE RULES

SMALL ENVELOPE - W TH I NDI CI A ( PRUDENTI AL NAI LI NG

0046 96663 M 443. 1700
PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES

PRUDENTI AL POSTCARD

0047 96663 M . 0500

PRI NTI NG OF LEDGER SHEETS,
ENVELOPE FOR ACA MAI LI NG

MACHI NE RULES
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0048 96663 M . 0100

PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES
ACA CD

0049 96663 M 75. 0000

PRI NTI NG OF LEDGER SHEETS, MACH NE RULES
DESI GN AND TYPESETTI NG SERVI CES

0050 96663 M

PRI NTI NG OF LEDGER SHEETS, MACHI NE RULES
DECLI NATI ON FORM

END OF | TEM LI ST

ADDI TI ONAL TERMS & CONDI Tl ONS:

QUANTI TI ES REPRESENTED ARE ESTI MATED TWELVE (12) MONTH USAGE AND ARE
NOT WARRANTED OR GUARANTEED BY THE STATE OF MARYLAND. THE CONTRACT

SHALL BE FOR THE ACTUAL NEEDS OF THE AGENCY AND MAY VARY APPRECI ABLY
FROM THE STATED ESTI MATE(S). THE CONTRACTOR W LL BE ENTI TLED TO NO

CHANGE | N CONTRACT PRI CE | F QUANTI TI ES ORDERED OR DELI VERED ARE MORE
OR LESS THAN THE QUANTI TI ES ESTI MATED IN THI S SOLI Cl TATI ON.

CONTRACTOR W LL BE REQUI RED TO ASSI GN ONE (1) CUSTOVER SERVI CE
REPRESENTATI VE OR PROJIECT MANAGER AS THE MAI N CONTACT PERSON FOR THE
PURPOSES OF COCRDI NATI NG ALL ACTI VI TY ASSOCI ATED W TH THE PRODUCTI ON
OF TH S PROJECT.

POSTAGE COSTS W LL BE BI LLED SEPARATELY TO THE FI SCAL DI RECTOR, OF THE
EBD. ESTI MATED POSTAGE COSTS MAY BE BI LLED | N ADVANCE AND RECONCI LED
TO ACTUAL ON FI NAL BI LLI NG

SCHEDULE DELAYS. THE OPEN ENROLLMENT PRI NTI NG AND SUBSEQUENT

MAI LI NGS/ DI STRI BUTI ONS MAY BE DELAYED DUE TO UNFORESEEN AND / OR
UNCONTROLLABLE Cl RCUMSTANCES, SUCH AS LEG SLATI ON OR BUDGET

RESTRI CTI ONS ENACTED BY THE MARYLAND GENERAL ASSEMBLY DURI NG THEI R
JANUARY- APRI L LEG SLATI VE SESSI ON. THE CONTRACTOR SHALL ACCOVMODATE

*** CONTI NUED, NEXT PAGE ***
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TERMS (cont'd):

SUCH DELAYS AND WORK OVERTI ME AND OR WTHI N A COWPRESSED TI ME FRAME | N
THE EVENT OF UNFORESEEN UNCONTROLLABLE Cl RCUMSTANCES | N ORDER TO MEET
PRI NTI NG AND MAI LI NG DI STRI BUTI ON DEADLI NES.

THE DEPARTMENT OF BUDGET & MANAGEMENT (" DEPARTMENT") AGREES TO WORK
W TH THE CONTRACTOR AS CLOSELY AND COOPERATI VELY AS PCSSI BLE, AND TO
KEEP THE CONTRACTOR APPRI ZED OF SCHEDULI NG MATTERS AND DELAYS.

MEETI NGS. W THI N THREE WEEKS/ 15 BUSI NESS DAYS OF AWARD, THE
CONTRACTOR SHALL ATTEND AN I NI TI AL MEETI NG W TH THE EBD STAFF.  SUCH
MEETI NG SHALL TAKE PLACE AT 301 W PRESTON STREET, BALTI MORE, MARYLAND
21201. DURI NG THE | NI TI AL MEETI NG THE OVERALL JOB SPECI FI CATI ONS AND
SCHEDULE W LL BE REVI EMED. THE CONTRACTOR AND EBD W LL CONDUCT

MEETI NGS AND/ OR CONFERENCE CALLS ON A WEEKLY BASI S, OR MORE FREQUENTLY
AS NECESSARY, THROUGHOUT THE ENTI RE JOB THROUGH COVPLETI ON. THE
CONTRACTOR SHALL BE AVAI LABLE FOR AND PARTI Cl PATE | N SUCH MEETI NGS AS
DI RECTED.

SUBCONTRACTORS: THE CONTRACTOR MAY UTI LI ZE SUBCONTRACTORS FOR PART OF
THE JOB SPECI FI CATI ONS. HOAEVER, THE CONTRACTOR SHALL BE RESPONSI BLE
FOR THE COMPLETI ON OF ANY WORK BY SUBCONTRACTORS, | NCLUDI NG

SATI SFACTORY AND TI MELY COMPLETI ON OF ALL WORK.

LI QUI DATED DAMAGES: THE PARTI ES AGREE THAT THE CONFI DENTI ALI TY OF
THE DATA PROVI DED TO THE CONTRACTOR IS OF PARAMOUNT | MPORTANCE AND
THAT TI MELY, SECURE AND THOROUGH RETURN OF ANY AND ALL DATA AND MEDI A
(1 NCLUDI NG BY WAY OF | LLUSTRATI ON AND NOT LI M TATI ON:

NEGATI VES/ PCSI Tl VES, ENGRAVI NGS, DI ES, DI SCS, TAPES) SHALL BE AN

| NTEGRAL PART OF SECURI NG THE CONFI DENTI ALI TY OF THE DATA. | T WOULD
BE | MPRACTI CAL AND EXTREMELY DI FFI CULT TO FI X THE ACTUAL DANVAGE
SUSTAI NED BY THE STATE AS A RESULT OF THE CONTRACTOR S FAI LURE TO
PROVPTLY RETURN ALL SUCH DATA AND MEDI A. THE STATE AND THE
CONTRACTOR, THEREFORE, PRESUME THAT | N THE EVENT OF SUCH FAI LURE TO
PROVPTLY RETURN ALL SUCH DATA AND MEDI A, THE AMOUNT OF DAMAGES THAT
W LL BE SUSTAI NED BY SUCH DELAY IS IN THE AMOUNT OF 5% OF THE TOTAL

| N\VO CE FOR WORK PERFORMED PURSUANT TO THI S CONTRACT.

ELECTRONI C FI LES: THE CONTRACTOR MUST BE ABLE TO TRANSFER ELECTRONI C
FI LES AND DI SKS AND TRANSFER CORRECTI ONS ELECTRONI CALLY FROM THE
STATE (DBM) TO THE CONTRACTOR W TH ENCRYPTED DATA USI NG PGP

CONFI DENTI ALI TY: THE OPEN ENROLLMENT PROCESS | NCLUDES HANDLI NG OF
SECURE DATA (NAMES, ADDRESS, ENROLLMENT | NFORMATI ON, SOCI AL SECURI TY
NUVBERS) AND SEVERE TI ME RESTRAI NTS DUE TO "LAST M NUTE" CHANGES.
PURSUANT TO FEDERAL LAW THE CONTRACTOR WLL BE A BUSI NESS ASSOCI ATE
OF A GROUP HEALTH PLAN PERFORM NG PLAN OPERATI ONS AND MAY BE

*** CONTI NUED, NEXT PAGE ***
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| NDEPENDENTLY RESPONSI BLE FOR | TS PROTECTI ON OF THE DATA PROVI DED BY
THE DEPARTMENT TO THE CONTRACTOR. THE CONTRACTOR SHALL ABI DE BY ALL
FEDERAL HI PAA PRI VACY DATA SECURI TY, AND ELECTRONI C TRANSM SSI ON
REGULATI ONS FOR THE DATA, WHETHER THE DATA IS I N ELECTRONI C OR PAPER
FORM

THE CONTRACTOR SHALL NOT USE OR DI SCLOSE ANY DATA SUBM TTED BY THE
STATE TO THE CONTRACTOR EXCEPT AS PERM TTED BY THE | NVI TATI ON TO BI D
(1 TB) AND THE CONTRACT. THE CONTRACTOR SHALL USE AND DI SCLOSE THE
M NI MUM AMOUNT OF DATA NECESSARY TO PROVI DE THE SERVI CES REQUI RED BY
THE | TB AND THE CONTRACT.

I N ADDI TI ON TO THE TERM NATI ON RI GHTS PROVI DED | N THE CONTRACT, THE
DEPARTMENT, AT I TS DI SCRETI ON PURSUANT TO 45 CFR § 164.504(E) (1), MAY
TERM NATE PROVI SI ONS OF THE CONTRACT IN THE EVENT OF A BREACH OF THI S
AGREEMENT.

THE DEPARTMENT MUST APPROVE ALL COVERS, FORMS, AND PRI NTED TEXT BEFORE
PRI NTI NG

ALL NEGATI VE/ POSI TI VES, ENGRAVI NGS, DI ES, TAPES OR DI SK OR ELECTRONI C
PHOTOVECHANI CAL MEDI A | NVOLVED W TH THI S CONTRACT SHALL BECOVE OR
REMAI NS THE PROPERTY OF THE STATE OF MARYLAND AND SHALL BE SURRENDERED
TO THE USI NG AGENCY UPON COMPLETI ON OF AND W TH DELI VERY OF THE JOB.

A 5% PENALTY WLL BE DEDUCTED FROM THE | NVO CE OF THOSE CONTRACTORS
THAT FAIL TO DELI VER THE NEGATI VES AT THE TI ME OF SHI PMENT

I N THE EVENT THE SELECTED VENDOR DCES NOTI' FULLY COVPLY W TH THE BI D
SPECI FI CATI ON REQUI REMENTS AND PURCHASE ORDER TERMS AND CONDI TI ONS,
SPECI FI CALLY, DELIVERY REQUI REMENTS AND PRODUCT SPECI FI CATI ONS, THE
VENDOR W LL BE SUBJECT TO THE FOLLOW NG ADDI TI ONAL ACQUI SI TI ON COST
| NCURRED BY THE AGENCY W LL BE CHARGED TO THE DEFAULTI NG VENDOR AND
DEDUCTED DI RECTLY FROM ANY OPEN | NVO CES W TH THE DEFAULTI NG VENDOR

| NVO CE PROCESSI NG W LL BE DELAYED PENDI NG DEVELOPMENT AND ASSESSMENT
CHARGES.

AGENCY W LL NOT PAY FOR ANY OVERAGE | N EXCESS OF 2% OF THE QUANTI TY
ORDERED.

RECYCLED PAPER IS REQUI RED FOR THI S PRI NTI NG CONTRACT; THEREFORE THE
LOGO PRI NTED ON RECYCLED PAPER MUST APPEAR ON THE FI NAL PRI NTED
PRODUCT.

SOY BASED | NKS ARE REQUI RED FOR THI'S PRI NTI NG ORDER. TOXI C WASTE
REDUCTI ON | S ENCOURAGED FOR ALL PRI NTI NG PROCESSES.
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LIMTS ON USI NG AGENCY AUTHORI TY: THE AWARDEE SHALL NOT ACCEPT
CHANGES, ADDI TI ONS, WAI VERS OR SUBSTI TUTIONS I N THE PROVI SIONS OF THI S
ORDER UNLESS FURNI SHED I'N VWRI TI NG AND SI GNED BY THE DEPARTMENT OF
GENERAL SERVI CES' PROCUREMENT OFFI CER. SHOULD ANY CHANGES CAUSE AN

| NCREASE | N THE VENDOR S COST OR Tl ME FOR PERFORVMANCE THAT IS NOT
REFLECTED I N THE WRI TTEN NOTI CE, VENDOR SHALL ASSERT I TS CLAI M FOR
SAME W THI N 10 CALENDAR DAYS AFTER DATE OF THE PURCHASE ORDER OR

NOTI CE.

THE CONTRACTOR SHOULD SUBM T I NVO CE | N TRI PLI CATE. PLEASE SHOW
PURCHASE ORDER NUMBER ON ALL | NVO CES, PACKI NG LI STS, SHI PPI NG LABELS
AND ALL CORRESPONDENCE.

VENDOR MUST I NCLUDE THE 9-DIG T ZI P CODE OF COVPANY ADDRESS ON ALL
I NVO CES. FAILURE TO DO SO MAY RESULT I N DELAY OF PAYMENT.

ALL PRODUCTS USED | N PACKI NG TO CUSH ON AND PROTECT DURI NG THE
SHI PMENT OF COWMODI TI ES ARE TO BE MADE OF RECYCLED, RECYCLABLE, AND/ OR
Bl ODEGRADABLE NMATERI ALS.

CORPORATE " P" PURCHASI NG CARDS MAY BE USED FOR PAYMENT FOR ALL
| NDI VI DUAL AGENCY CONTRACT PURCHASES OF $5, 000 OR LESS.

THE DEPARTMENT OF GENERAL SERVI CES' "TERMS AND CONDI TI ONS FOR
COMMODI TY CONTRACTS OVER $25, 000" | NCORPORATED HEREI N BY REFERENCE.
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