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Environmentally Preferable Janitorial Services Specification

This specification covers janitorial services contracts of over $200,000.00 per year, effective October 2015.

Environmentally Preferable Products

All Housekeeping supplies in support of this Contract are to be compliant with the Maryland Green Purchasing
Committee’s Specifications for Environmentally Preferable Janitorial Supplies and to be purchased from Blind Industries
and Services of Maryland (BISM) to the extent they are available. Compliant products are designated by BISM as ‘green’.
Additional information may be obtained from BISM direct by calling Charlie Collier 443-928-4094. As this is a mandatory
requirement, failure to comply will be considered a contract default. A copy of the contract will be provided to BISM for
follow up.

http://www.dgs.maryland.gov/GreenOperations/GreenPurchasing/Guidelines/janitorial-supplies.html

Contractor shall purchase chemical products and supplies in quantities that minimize the amount of packaging and
container waste generated.

Contractor shall use chemical concentrates with appropriate dilution systems, wherever possible, to minimize chemical
use, limit worker exposure to chemical concentrates and facilitate the proper dilution of chemical concentrates.

Contractor shall use appropriate technology (coarse spray bottles, automatic chemical dispensers on powered
equipment, etc.) for applying chemical products in a manner that does not result in overuse and waste of the product.

Environmentally Preferable Equipment

Furnish all necessary commercially-rated cleaning equipment including power floor scrubbing machines, polishing
machines, industrial-type HEPA vacuum cleaners, etc., required for the performance of the work of this Contract. The
equipment must be of the size and type customarily used in work of this kind and must meet the approval of the
Director or his/her designee. Equipment must also meet the following requirements:

e Vacuum cleaners shall be certified by the Carpet and Rug Institute’s “Seal of Approval/Green Label” Testing
Program for vacuum cleaners and operate with a sound level of less than 70dBA. Vacuums shall also be
equipped with filters and removable bags or canisters.
http://www.carpet-rug.org/CRI-Testing-Programs/CRI-Seal-of-Approval-Program/Vacuums.aspx

e Carpet extraction equipment used for restorative deep cleaning shall be certified by the Carpet and Rug
Institute’s “Seal of Approval” Testing Program for deep-cleaning extractors.
http://www.carpet-rug.org/CRI-Testing-Programs/CRI-Seal-of-Approval-Program/Deep-Cleaning-Extractors-And-
Systems.aspx

e Powered floor maintenance equipment, including electric and battery-powered floor buffers and burnishers,
shall be equipped with vacuums, guards and/or other devices for capturing fine particulates and operate with a
sound level of less than 70dBA.

e Propane-powered floor equipment shall have high-efficiency, low-emissions engines with catalytic converters
and mufflers that meet the California Air Resources Board (CARB) or Environmental Protection Agency (EPA)
standards for the specific engine size and operate with a sound level of less than 90dBA.
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e Automated scrubbing machines shall be equipped with variable-speed feed pumps and on-board chemical
metering to optimize the use of cleaning fluids. Alternatively, the scrubbing machines shall use only tap water
with no added cleaning products.

Ensure that each piece of equipment delivered to the Contract work site for use under this Contract is serially numbered
and appropriately identified with a plate affixed thereon. The Contractor must furnish the Building Services Supervisor
with a listing of all the equipment delivered to the building with the corresponding serial numbers and manufacturer’s
recommended maintenance. On a schedule established by the Director or his/her designee, an inventory is to be made
of the equipment. The purpose of the inventory is to ensure that all equipment is in operating condition and that the
guantity and quality agreed upon at the start of this Contract is the same. The Contractor shall accompany the
designated State employee conducting the inventory. It is the responsibility of the Contractor to provide only those
items approved at the beginning of the Contract. Further, all equipment shall be operative at all times. Any in-operative
equipment shall be repaired and/or replaced within a twenty-four (24) hour period. Contractor shall submit records of
all equipment maintenance and repairs to the Building Services Supervisor. Maintenance and repair records can be
audited at any time by the Contract Monitor.

The State of Maryland reserves the right to inspect tools, equipment and chemicals to insure that the Level of Clean can
be reached with their utilization. The State also reserves the right to demand the Contractor change equipment, tools or
chemical usage if it is determined by the State that their usage is insufficient to providing satisfactory results.

Environmentally Preferable Services

Disinfectants shall be EPA-registered and used only on surfaces where pathogens can collect and breed, including
restroom touch points (door handles, toilet flush handles, faucets, light switches, etc.) and water cooler touch points
(handles, buttons, bubbler heads, etc.). Disinfectant label directions shall be followed for proper dilution and cleaning
method for the area to be cleaned (e.g. dwell time and whether pre-cleaning and post application rinsing is required).
Disinfectants and sanitizers shall not be used on floors outside of restroom and food service areas, except in the case of
incidents involving bodily fluids.

Restroom cleaning equipment shall be used specifically for restroom cleaning only and, excepting powered equipment,
shall not be used to clean any other areas of the building.

Whenever practicable, reusable cloths, such as microfiber, shall be used in lieu of paper products. Reusable cloths must
be cleaned or laundered prior to reuse. Reusable cloths used to clean restrooms shall be a different color than those
used to clean non-restroom areas.

Vacuum filters shall be changed or cleaned consistent with the manufacturer’s recommendations. Vacuum bags or
canisters shall be changed or replaced when half full or when indicated by a sensor, if vacuum is so equipped.
Precautions shall be taken to limit worker exposure to dust and particulate matter when cleaning and replacing bags and
filters.

Mops shall be equipped with reusable/cleanable collection heads or equivalent.

Vacuum filters shall be changed or cleaned consistent with manufacturer’s recommendations. Vacuum bags or canisters
shall be changed or replaced when half full or when indicated by a sensor, if vacuum is so equipped.
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Restroom cleaning shall be performed from high to low, toward the doorway, with dry cleaning tasks performed prior to
wet cleaning operations.

Liners need not be replaced unless soiled from wet trash, broken, or as required, and shall not be oversized for
container. (All liners are to be compliant with the Maryland Green Purchasing Committee’s Specifications for
Environmentally Preferable Janitorial Supplies.)

When performing carpet cleaning and extraction, remove sufficient water from the carpet and provide sufficient airflow
(e.g., use of blowers, increased outdoor air exchange) so that the carpet will dry in less than 12 hours.

During and after stripping or floor scrubbing and recoat operations, ventilate the area, to the outside if possible.

Staff Training

The Contractor shall provide written daily instructions to staff in a checklist format, as well as easily understood
directions in appropriate written languages or graphic representation for the dilution of chemical cleaning products and
directions for the proper cleaning or disposal of used chemical solutions and empty chemical containers.

All cleaning personnel must have 8 hours training upon hiring regarding safe and effective handling of all relevant
chemical cleaning products and equipment, as well as procedures for managing hazards, before cleaning independently,
as well as 8 hours of continuing training annually. Records of training must be maintained and documentation provided.

Training must address the following, at minimum:

e Delivering Green Janitorial Services: Green Janitorial Procedures and Processes, Implementing a Green Janitorial
Program, and Selecting Green Products.

e Chemicals: Efficient use to limit waste and exposure; hazards of use, maintenance, storage, disposal and
recycling of cleaning chemicals, dispensing equipment and packaging.

e Equipment: Proper use and maintenance of powered equipment.

e Solid Waste and Recycling: Reduction and reuse of supplies; compliance with facility waste reduction and
recycling program.

e Floor care: Specifics for routine and restorative maintenance of floors and carpet, including walk-off matting.

e Disinfection: Proper use of disinfectants and sanitizers only where needed and as directed.

e Restrooms: Cleaning, sanitizing and disinfection; not mingling equipment with that for other areas.

e Safety: Reducing and preventing ergonomic injuries and exposure to hazardous materials.

Training records, including trainer qualifications, a written curriculum, and documentation of personnel in attendance,
can be audited at any time by the Contract Monitor.

Bidder Qualifications

Bidder may submit third-party certification for environmentally preferable janitorial services (such as Green Seal’s GS-42
or ISSA CIMS-GB) in lieu of references.
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