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Deputy Secretary Nelson E. Reichart reads the names of 2018 Caught DGS employees. 

Employee Appreciation, May 2, 2019 
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FY19 Highlights 
eMMA (eMaryland Marketplace Advantage) 

Launched in July, the Stateôs new e-procurement system is making state procurement and 

business processes more efficient, transparent, secure and user-friendly. 

ǒ Single access point to review and participate in sourcing opportunities across the State.  
ǒ Allows buyers to collaborate with vendors from the bidding and contracting process 

through to the purchasing process. 
ǒ General Services, in coordination with DoIT, manages the program through the new DGS 

Office of Procurement. 

 

Maryland Capitol Police/Department of Labor (MCP/DOL) Merger   

Legislation passed in the 2019 General Assembly Session established a unified command 

providing these benefits:  

ǒ More resources and better coordination for more responsive customer service. 

ǒ Reduced overhead. 

ǒ Personnel can be more efficiently and effectively deployed for more responsive customer 

service. 

 
Bill signing, April 18, 2019 
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eMaint                                                                                                                                    

A new Computerized Maintenance Management System (CMMS) Customer Support Center 

launched in September 2018. 

ǒ Cloud-based comprehensive work request and work order management tool enabling 

data-driven strategies to extend the life of assets. 
ǒ Efficient means of providing customer service through a single point of contact for any 

tenant concerns relating to DGS-managed facilities. 
ǒ Data collected: 

o Work orders from tenants in DGS-managed facilities and DGS staff. 
o DGS-managed building layouts, equipment and equipment repair history.  

ǒ Services provided: 
o Assist tenants in DGS-managed facilities with opening and tracking their own 

work requests.  
o Updating and escalating any work orders for those tenants to provide prompt 

service.  
 

 
Ribbon Cutting for new office, September 18, 2018 
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Capital Grants & Loa ns 

The level of customer service provided to grant recipients increased in FY19.  

ǒ Proactive outreach to grantees. 
ǒ Workshops for grantees so they can better-understand their responsibilities. 
ǒ Improved processes for submitting contracts for review, determining eligible expenses, 

and submitting requests for payments, along with a timeframe for service delivery.  
ǒ Established creative partnerships with grantees to enhance the customer experience. 

o In collaboration with the B&O Railroad Museum, displays of B&O projects were 

mounted in the 301 W. Preston St. lobby for the viewing interest of employees 

and visitors alike. 

 

  
ñBest in Serviceò celebrating Black History Month   

 

 
      ñFirst Mile Stable Projectò 
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#MDHelps 

A multi-agency/private-sector effort to support federal workers who were affected by the partial 

federal government shutdown in Dec ô18 ï Jan ô19. 

ǒ DGS organized a food and gift-card drive with 15 drop-off locations in state-owned 

buildings across Maryland; collected items were distributed to local food banks. 
 

 
     Local nonprofits at State Center to receive donations for distribution to impacted federal employees. 
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Federal Surplus Personal Property Donation Program                                       

General Services is the Maryland state agency of record for the Federal Surplus Personal 

Property Donation Program.  

ǒ Oct 2018 - 535 computers and accessories valued at over $535,000 donated to the Town 

of Bladensburg in Prince Georgeôs County for distribution to three public schools and the 

Bladensburg Community Center.  

 

  
Computers donated to Bladensburg High School 

   
Students at Templeton Elementary School work on donated computers 

 

ǒ 2nd half of 2018 - General Services delivered more than $2.5 million in federal surplus 

property, including computer equipment and furniture, to Marylanders in need, public 

schools, non-profit organizations, municipal agencies, federally-certified 8(a) firms. 
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ǒ 1st half of 2019 - General Services, in partnership with the Governorôs Office of 

Community Initiatives, delivered $8.3 million in surplus property to Marylanders in need:  

ƺ More than 87,000 meal kits,  

ƺ 120,000 liters of bottled water, 

ƺ 165 computers, 

ƺ 131 pieces of furniture, 500 books, and more.  

 
Sharps delivery to Cambridge & Meals Ready to Eat (MREs) delivery to Anne Arundel Food Bank 

 

 
Water Delivery to Anne Arundel Food Bank 
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Media Coverage ï FY19 Highlights 
August 13, 2019 

The Star Democrat: New National Guard armory opens in Easton 

https://www.stardem.com/news/local_news/new-national-guard-armory-opens-in-

easton/article_d72ddecc-35e9-599a-994c-f27ff307f57f.html 

Chris Polk 

 
 

July 31, 2019 

Cumberland Times-News: New state police barrack construction to begin soon 

https://www.times-news.com/news/local_news/new-state-police-barrack-construction-to-begin-

soon/article_1bdd9c95-dfa5-5e2c-9af7-

4cfe7f8e112f.html?fbclid=IwAR10xSpkbyIOueux_PpHEoeygRdF4SzIu9HD9KuwY-

ZzXhM5ESNY5BT7a7c 

Jeffrey Alderton 

 

 
 

https://www.stardem.com/news/local_news/new-national-guard-armory-opens-in-easton/article_d72ddecc-35e9-599a-994c-f27ff307f57f.html
https://www.stardem.com/news/local_news/new-national-guard-armory-opens-in-easton/article_d72ddecc-35e9-599a-994c-f27ff307f57f.html
https://www.times-news.com/news/local_news/new-state-police-barrack-construction-to-begin-soon/article_1bdd9c95-dfa5-5e2c-9af7-4cfe7f8e112f.html?fbclid=IwAR10xSpkbyIOueux_PpHEoeygRdF4SzIu9HD9KuwY-ZzXhM5ESNY5BT7a7c
https://www.times-news.com/news/local_news/new-state-police-barrack-construction-to-begin-soon/article_1bdd9c95-dfa5-5e2c-9af7-4cfe7f8e112f.html?fbclid=IwAR10xSpkbyIOueux_PpHEoeygRdF4SzIu9HD9KuwY-ZzXhM5ESNY5BT7a7c
https://www.times-news.com/news/local_news/new-state-police-barrack-construction-to-begin-soon/article_1bdd9c95-dfa5-5e2c-9af7-4cfe7f8e112f.html?fbclid=IwAR10xSpkbyIOueux_PpHEoeygRdF4SzIu9HD9KuwY-ZzXhM5ESNY5BT7a7c
https://www.times-news.com/news/local_news/new-state-police-barrack-construction-to-begin-soon/article_1bdd9c95-dfa5-5e2c-9af7-4cfe7f8e112f.html?fbclid=IwAR10xSpkbyIOueux_PpHEoeygRdF4SzIu9HD9KuwY-ZzXhM5ESNY5BT7a7c









































