BLANKET PURCHASE ORDER

STATE OF MARYLAND

*kkkkkkkkkkkk STATE G: '\/ARYLAND R R b b b b b b R b b b b b b S
BPO NO: 001B0600400 PRINT DATE: 05/ 06/ 20 PAGE: 01

SHIP TO:

AS SPECIFIED ON INDIVIDUAL ORDERS

VENDOR ID: REFER QUESTIONS TO:
LEAGUE FOR PEOPLE W TH DI SABI LI TI ES
8808 ORCHARD TREE LANE M LTON FERGUSON
(410 )767-4612
TOABON, MD 21286 ALEX. FERGUSON@ARYLAND. GOV
(443 ) 279-6900
ITB: F1O0R0600006 EXPR DATE: 05/01/23| DISCOUNT TERMS: . NET 30 DAY
POST DATE: 04/29/20| CONTRACT AMOUNT: 1, 635, 056. 80
TERMS:

ARTICLES HEREIN ARE EXEMPT FROM MARYLAND SALES AND USE TAXES BY EXEMPTION CERTIFICATE
NUMBER 3000256-3 AND FROM FEDERAL EXCISE TAXES BY EXEMPTION NUMBER 52-73-0358K. IT IS THE
VENDOR'S RESPONSIBILITY TO ADVISE COMMON CARRIERS THAT AGENCIES OF THE STATE OF MARYLAND
ARE EXEMPT FROM TRANSPORTATION TAX.
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WEEKLY DEBTOR NOTI FI CATI ONS AND YEARLY TAX | NTERCEPT NOTI FI CATI ONS
PRI NTI NGS AND MAI LI NGS
FOR

DEPARTMENT OF BUDGET AND MANAGEMENT CENTRAL COLLECTION UNI'T
kkhkkhkkhkhkhkhkhkhkhhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhhkhkhkhkhkhkikhkhkikhk kikhk kikkk,k,kxk***%x
THIS IS AN AGENCY CONTRACT FOR THREE (3) YEARS WTH TWO (2) ONE (1)
YEAR RENEWAL OPTI ONS. TERM OF CONTRACT MAY 1, 2020 THROUGH APRI L
30, 2023. TH S CONTRACT WAS AWARDED AS A RESULT OF THE PREFERRED
PROVI DER PROGRAM

VENDOR NAME: THE LEAGUE FOR PEOPLE W TH DI SABI LI TI ES, | NC
VENDOR CONTACT: JI M PAPPAS

VENDOR NUMBER: 410-323-0500 EXT. 403

VENDOR EMAI L: JPAPPAS@ EAGUEFORPECPLE. COM

AGENCY CONTACT: LI NDSEY ElI NSCHUTZ
AGENCY NUMBER: 410-767-4821
AGENCY EMAI L: LI NDSEY. EI NSCHUTZ@VARYLAND. GOV

PURPOSE AND BACKGROUND:

THE CCU IS | SSU NG TH S SOLI Cl TATI ON FOR THE PURPCSE OF PROCURI NG
SERVI CES FOR THE TAX REFUND | NTERCEPT PROGRAM (TRI P) MAI LI NGS AND THE
WEEKLY MAI LI NGS OF THE DEBTOR NOTI FI CATI ONS.

IN THE MOST RECENT YEAR, APPROXI MATELY 1, 047,029 TRI P RECORDS W\ERE
MAI LED TO | NDI VI DUALS AND BUSI NESSES. WE ARE ANTI Cl PATI NG THAT WE

*** CONTI NUED, NEXT PAGE ***
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TERMS (cont'd):

WLL SUBM T 900, 000 TO 1, 300, 000 RECORDS I N THE COM NG YEAR

THE TRI P RECORDS ARE SUBM TTED WEEKLY ( APPROXI MATELY 12 WEEKS)

BEG NNI NG | N SEPTEMBER AND CONTI NUES EACH WEEK THROUGH NOVEMBER

EACH WEEK APPROXI MATELY 115, 000- 150, 000 RECORDS W LL BE SENT.

CONTRACT SHOULD BE I N PLACE AS SOON AS PGOSSI BLE AFTER Bl D DUE DATE TO
ALLOWNV TI ME FOR A POTENTI AL TRANSI TI ON OF VENDCRS.

| T 1S I MPORTANT TO NOTE THAT THE FI NAL TRI P MAI LI NG DURI NG THE LAST
VEEK OF NOVEMBER MUST BE POSTMARKED AND MAI LED BY DECEMBER 1ST.

W TH N THE CURRENT CALENDAR YEAR, APPROXI MATELY 6 MONTHS, 326, 500
VEEEKLY DEBTOR NOTI FI CATI ONS WERE MAI LED TO | NDI VI DUALS AND BUSI NESSES.
THERE WLL BE AN | NCREASE OF THI S NUMBER DUE TO THE RE- SUBM SSI ON COF
E-Z PASS ACCOUNTS TO THE CCU. THE ESTI MATE | S 600, 000- 800, 000
ACCOUNTS. THIS WLL BEG N I N OR ABOUT NOVEMBER 2020.

THE VENDOR MUST ENSURE THAT THE MAI LI NGS HAVE A MARYLAND POSTMARK, NOT
AN QUT- OF- STATE POSTMARK.

PLEASE NOTE THAT THE CCU NMAY SOVETI MES REQUEST ADDI Tl ONAL MAI LI NGS
OF LETTERS OR I NSERTS THAT ARE NOT APART OF THE MAI LI NGS STANDARD
TRI P NOTI CES. WE WOULD PROVI DE ADVANCED NOTI FI CATI ON TO ALLOW FOR
PREPARATI ON AND ACCOVMODATI ON OF THE REQUEST. ESTI MATED COUNTS SHOULD
BE WTH N OQUR STANDARD TRI P AND WEEKLY DEBTOR NOTI FI CATI ON AMOUNTS.

GENERAL REQUI REMENTS:

THE CONTRACTOR SHALL DEMONSTRATE | TS ABILITY TO MEET THE FOLLOW NG
REQUI REMENTS FOR THE PLANNI NG PREPARATI ON AND MAI LI NG OF THE TAX
REFUND | NTERCEPT PROGRAM AND WEEKLY DEBTOR NOTI FI CATI ONS. THE
CONTRACTOR MUST HAVE AT LEAST THREE REFERENCES OF CLI ENTS FOR

MAI LI NGS OF A SIM LAR SI ZE AND DURATI ON.

THE BASI C FUNCTI ONS OF THE TAX REFUND | NTERCEPT PROGRAM AND WEEKLY
DEBTOR NOTI FI CATI ONS MAI LI NG SERVI CES SHALL | NCLUDE: ALL LETTERS ARE
TO BE FOLDED, | NSERTED, CASS CERTI FI ED (VERI FY STREET ADDRESS EXI STS,
REQUI RED BY THE STATE), MAI LED (PRESORT) FI RST CLASS, ETC. | NTO #10
DOUBLE W NDOW ENVELOPES.

ENVELOPES AND PAPER MUST BE SUPPLI ED BY THE SUCCESSFUL BI DDER AND
APPROVED BY THE CENTRAL CCOLLECTION UNI'T. THE VENDER MJST ALSO ALLOW
FOR ERROR RESOLUTI ON AS FAR AS PAPER STOCK, ENVELOPE STOCK, AND
PRODUCTI ON Tl ME. THE VENDOR MJUST HAVE THE ABI LI TY ACQU RE ANY

ADDI TI ONAL SUPPLI ES FOR MAI LI NGS WTH N A TWO- WEEK PERI OD.

TAX | NTERCEPT MAI LI NG PROGRAM FI LES W LL BE SUPPLI ED TO THE VENDCOR BY
SEPTEMBER. FI LES SUBM TTED W LL BE ElI THER CCU ACCOUNTS OR ANY OF THE

*** CONTI NUED, NEXT PAGE ***
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TERMS (cont'd):

FOLLOW NG THREE QUTSI DE AGENCI ES, MARYLAND AUTOMOBI LE | NSURANCE FUND,
MARYLAND DEPARTMENT OF LABOR AND OFFI CE OF THE PUBLI C DEFENDER
(ESTI MATES LI STED BELOW .

A PDF SAMPLE FROM THE VENDOR TO THE CENTRAL COLLECTION UNIT WLL BE

SUBM TTED VI A EMAI L AND SHOULD CONTAIN A M NI MUM OF 20 SAMPLE PROCFS
OF EACH LETTER TO AUTHENTI CATE THE ACCURACY OF THE DATA MERGED FROM

THE FILE TO THE LETTER PRI NTS. THE CENTRAL CCOLLECTION UNIT WLL THEN
RENDER APPROVAL FOR THE PRI NTI NG AND MAI LI NGS TO OCCUR

DEBTOR WEEKLY NOTI FI CATI ON MAI LI NGS- FI LES W LL BE SUPPLI ED TO THE
VENDOR AT THE END OF EACH WEEK W TH SAMPLES TO BE RETURNED TO CCU

BY TUESDAY OF THE FOLLOW NG WEEK. EACH FI LE SUBM TTED W LL HAVE
ACCOUNTS TYPES FROM El THER CENTRAL COLLECTI ON UNI'T, E-ZPASS MARYLAND
OR THE MOTOR VEH CLE ADM NI STRATI ON. A PDF SAMPLE FROM THE VENDOR TO
THE CENTRAL COLLECTION UNIT WLL BE SUBM TTED VI A EMAI L AND SHOULD
CONTAIN A M NI MUM OF 20 SAMPLE PROOFS OF EACH NOTI FI CATI ON LETTER TO
AUTHENTI CATE THE ACCURACY OF THE DATA MERGED FROM THE FI LE TO THE
LETTER PRI NTS. THE CENTRAL COLLECTION UNIT W LL THEN RENDER APPROVAL
FOR THE PRI NTI NG AND MAI LI NGS TO OCCUR.

UNDER NO Cl RCUMSTANCES CAN AN APPROVED PROOF BE ALTERED AFTER CCU S
APPROVAL UNLESS A NEW PROCF IS SUBM TTED. THE CENTRAL COLLECTI ON
UNI T RESERVES THE RI GHT, W THOUT CHARGE, TO CHANGE | NFORMATI ON ON
THE LETTERS AFTER RECEI VI NG PROOFS OF PRI NTED LETTERS.

TAX | NTERCEPT MAI LI NGS- ALL PRI NTI NG AND MAI LI NGS MUST BE COVWPLETED BY
NOVEMBER 30TH YEARLY. THE MAI LI NGS ARE TO BE STAGGERED. VENDOR MUST
PROVI DE A BUSI NESS AND TECHNI CAL CONTACT AVAI LABLE BETWEEN THE HOURS
OF 8: 00AM 5: 0O0OPM ALL MAI LI NGS ARE TI ME SENSI TI VE AND MUST BE VI EVWED
AND TREATED AS PRI ORI TY. THE VENDOR | S REQUI RED TO PROVI DE

CCU W TH CONFI RVATI ON DATES OF ALL LETTERS DROPPED. A COVER DOCUMENT
SHOW NG A SUWARY OF MAI LI NG DETAI L SHOULD BE SUBM TTED VI A EMAI L

FOR CCU TO RECONCI LE THE AMOUNTS SUBM TTED AND RETURNED.

TAX | NTERCEPT MAI LI NGS- THE CCU W LL FURNI SH AN ELECTRONI C LI ST OF
APPROXI MATELY 700 CREDI TOR NAMES AND/ OR LEGACY CLI ENT NUMBERS. THERE
| S SPECI FI C DATA THAT WLL BE MERGED FROM DATA THAT CCU W LL PROVI DE.
VENDOR MUST HAVE THE ABI LI TY TO READ THE PREDEFI NED RECORD LAYQUT AND
SPECS.

DEBTOR NOTI FI CATI ON MAI LING THE CCU WLL FURNI SH AN ELECTRONI C LI ST
OF APPROXI MATELY 700 CREDI TOR NAMES AND/ OR LEGACY CLI ENT NUMBERS.
THERE IS SPECI FI C DATA THAT WLL BE MERGED FROM DATA THAT CCU W LL
PROVI DE. VENDOR MUST HAVE THE ABI LI TY TO READ THE PREDEFI NED RECORD
LAYQUT AND SPECS. SELECTED VENDOR SHOULD HAVE THE ABI LI TY TO CREATE

*** CONTI NUED, NEXT PAGE ***
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TERMS (cont'd):

A TEVMPLATE OF EACH NOTI FI CATI ON LETTER TYPE TO DETERM NE WHI CH LETTER
W LL BE PRI NTED.

EACH PRI NTED LETTER WLL HAVE TWO SI DES; ONE SIDE W LL BE POPULATED
FROM THE MAI L MERGE DATA FLOWN THE REVERSE SI DE W LL HAVE CONSI STENT
DATA. THE PRICE | S TO BE QUOTED ON A PER PI ECE BASI S | NCLUDI NG THE
COST OF PRINTING FOLDI NG | NSERTI NG MAILING ETC THE BI LLI NGS SHALL
BEFORE THE ACTUAL NUMBER OF PI ECES MAI LED.

POSTAGE |'S THE RESPONSI BI LI TY OF THE CCU AND W LL BE PLACED I N THE
CCU S POSTAGE ACCOUNT. THIS IS DONE BY BULK MAI L RATE. USPS POSTAGE
STATEMENT MJUST ACCOVPANY EACH | NvO CE SUBM TTED FOR PAYMENT.

COPI ES OF THE LETTERS ARE ATTACHED, AND PERTI NENT | NFORVATION IS TO BE
| NSERTED | N THE SELECTED AREAS OF THE LETTERS. | NFORVATION |'S TO BE
SELECTED FROM ELECTRONI C MEDI A IN A TEXT FORVMAT VIA CCU S SFTP SERVER
VENDOR W LL BE REQUI RED TO SUBM T AN APPLI CATI ON FOR USERS OF CCU S
SFTP SERVER.

ANY ACCOUNTS W TH ADDRESS STATUS Y=I NVALI D, ARE NOT TO BE PRI NTED OR
MAI LED. THERE W LL BE A SEPARATE FI LE PROVI DED SHOW NG | NDI VI DUAL NAMES
AND BUSI NESSES. ANYTHI NG MARKED CODE 2 ONLY REQUI RES A NCOA CHECK NO
MORE THAN 18 MONTHS PRI OR

EACH LETTER MUST HAVE A BARCODE PRINTED ON I T OF THE CCU ACCOUNT
NUMBER PRI NTED I'N A VI SI BLE LOCATI ON TO BE DETERM NED, SO OPENI NG THE
ENVELOPE W LL NOT BE NECESSARY. THE BARCODE MUST BE READABLE AND
PRODUCE AN ACCURATE QUTPUT FI LE OF ACCOUNT NUMBERS.

THE MAI LI NGS ARE GROUPED BY THE FOLLOW NG CATEGCORI ES: NCOA ( NATI ONAL
CHANGE OF ADDRESS), FILE CONVERSI QN, CASS CERTI FY AND PRESENT. ONCE
EACH FI LE GOES THROUGH NCOA | T MUST BE RETURNED TO CCU IN A SPECI FI C
RECORD FORMAT (. CSV FORVAT). THESE W LL BE SUBM TTED I N 3 SEPARATE

FI LES FOR EACH MAI LI NG SHON NG THE FOLLOW NG, ALL | TEMs MAI LED, AND
A COUNT G VEN, ALL I TEMs MAI LED TO NEW ADDRESS AND A COUNT G VEN,
AND ALL | TEMS UNDELI VERABLE AND A COUNT G VEN.

**SPECI AL PROGRAMM NG | S NEEDED FOR THE MAI F TRI P LETTER TO ENSURE
NAME/ SECTI ON | S ASSOCI ATED W TH THE CORRESPONDI NG PHONE NUVBER.

CONFI DENTI ALI TY. DUE TO THE CONFI DENTI AL AND SENSI TI VE NATURE OF THE
PERSONAL VARI ABLE DATA | NFORMATI ON CONTAI NED I N THI S SCLI Cl TATI ON, THE
FEDERAL PRI VACY ACT REQUI REMENTS SHALL BE ENFORCED. PRI OR TO AWARD, A
SITE VISIT MAY BE CONDUCTED TO ENSURE SECURI TY OF THE OPERATI ON AND
DATA PROVI DED TO THE CONTRACTOR.

NO SUBCONTRACTI NG - THE ADM NI STRATI ON OF AND ALL WORK PERFORMED UNDER
TH'S CONTRACT W LL BE THE SOLE RESPONSI Bl LI TY OF THE CONTRACTOR.
SUBCONTRACTI NG OF THI S CONTRACT SHALL NOT BE ALLOWED IN WHOLE OR I N
PART W THOUT THE WRI TTEN CONSENT OF THE STATE AND ONLY WHEN THE VENDOR
HAS ESTABLI SHED TO THE SATI SFACTI ON OF THESTATE THAT | T POSSESSES THE
NECESSARY PLANT, EQUI PMENT AND FACI LI TIES I N ACCORDANCE W TH THE
FEDERAL PRI VACY ACT TO PROPERLY AND SATI SFACTCORI LY DI SCHARCGE THE

*** CONTI NUED, NEXT PAGE ***
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TERMS (cont'd):

RESPONSI BI LI TY | MPOSED BY THESE SPECI FI CATI ONS.

PRI NTED LETTERS PAPER - PAPER SIZE IS 8 % X 11", 20# WH TE RECYCLED B
BOND PAPER, RECYCLED CONTENT 30% POST- CONSUMER WASTE, OPACITY 85.5

BRI GHTNESS BASI S FACTOR 83, CONTAIN A MAXI MUM OF MECHANI CAL WOOD COF
5% AND SUI TABLE FOR H GH SPEED COPI ERS, DUPLI CATORS AND LASER

PRI NTERS.

CCU DEBTOCRS 1, 505, 000

MARYLAND AUTOMOBI LE | NSURANCE FUND 8, 100
MARYLAND DEPARTMENT OF LABOR 15, 000

OFFI CE OF THE PUBLI C DEFENDER 85, 000
NATI ONAL CHANGE OF ADDRESS 991, 000

NET MAI LED 167, 100

CCU DEBTORS/ VEEKLY NOTI FI CATI ONS 900, 000

PAYMENT: FOLLOW NG DELI VERY AND ACCEPTANCE OF ALL MATERI AL AND
EQUI PMENT, THE LEAGUE SHALL SUBM T AN ORI G NAL | NVO CE TO THE
FOLLOW NG LOCATI ON:
DEPARTMENT OF BUDGET AND MANAGEMENT CENTRAL COLLECTION UNI'T
300 W PRESTON STREET, ROOM 503
BALTI MORE, MD 21201
VENDOR MUST | NCLUDE THE 9-DIG T ZI P CODE OF COVPANY ADDRESS ON ALL
I NVO CES. FAI LURE TO DO SO MAY RESULT | N DELAY OF PAYMENT.
BASE CONTRACT TERM
1ST YEAR MAY 1,2020 TO APRIL 30, 2021 $532, 671. 88
2ND YEAR MAY 1, 2021 TO APRI L 30, 2022 $544,912. 68
3RD YEAR MAY 1,2022 TO APRIL 30, 2023 $557, 472. 24

OPTI ONAL RENEWAL TERM

1ST YEAR MAY 1, 2023 TO APRIL 30, 2024 $570, 300. 12
2ND YEAR MAY 1,2024 TO APRIL 30, 2025 $583, 381. 50
TOTAL CONTRACT PRI CE: $2, 788, 738. 42
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LINE # STATE ITEM ID U/M UNIT COST
0001 91558 EA 1, 635, 056. 8000

MAI LI NG SERVI CES (| NCLUDI NG COLLATI NG PACKAG NG, AND SORTI NG
END OF | TEM LI ST

THE BLANKET PURCHASE CRDER (BPO) | SSUED AS A RESULT OF THE | NVI TATI ON
TO BID (1 TB) AND ANY SUBSEQUENT AMENDMENTS, MODI FI CATI ONSCR OPTI ONS

| SSUED RELEVANT TO THE | TB OR BPO SHALL COWVPLY W TH ALL OF THE

TERMS, CONDI TI ONS AND SPECI FI CATI ONS | SSUED W TH THE | TB AND ARE

| NCORPORATED | N AND MADE PART OF THE BPO

kkhkkkkkk*x LAST PA(E kkhkkkkkk*x

AUTHORIZED BY: DATE:

BUYER AUTHORIZED DESIGNEE
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